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Customer Experience Management/ Talent Recruitment 
Solutions-Driven Innovation | Relationship Expert | Business Transformation   

Elevates customer and employee engagement, delivers tactical revenue gain and cost reductions, and 
creates outreach plans that drive consumer experience. A customer-centric mindset and demonstrated 
ability to create shared vision, inspire collaboration, and drive change.  
 

Strategic Partner: Aligns marketing and leadership teams to stay ahead of business trends to 
grow and retain market share. Elevates the voice of the customer through continuous 
communication of client’s best interests. Influences enterprise-wide delivery of premium 
experiences by defining key business metrics, identifying gaps in service, and spearheading 
effective improvements. 
 

Customer Care Advocate: Designs a best-in-class customer experience to enhance branding 
differentiation, revenue growth and profitability. Represents the needs of the customer in 
planning initiatives and advocates for journey mapping and analytics to continually elevate the 
level of customer care. 
 

Business Acumen: Relies upon experience to exercise judgment and discretion in the effective 
management and growth of relationships for assigned customers. Researches and markets to 
assigned customers and accounts new product and solution opportunities. Drives product 
development, sales support and system integration to improve business flow 
 

Leadership: Motivational style used to develop, mentor and empower frontline employees to 
excel; reliant upon training and facilitation of conflict resolution to achieve success. Collaborative 
thought leader focused on people, processes and profits. 

 

PROFESSIONAL EXPERIENCE 
 

 
Total Energy Workers Healthcare Phoenix, AZ                 2018 to Present 
BUSINESS DEVELOPMENT DIRECTOR  
Responsible for operations management, customer service, logistics, sales, and Department of Labor 
(DOL) regulations and standards. Serves as voice for customer needs, working with internal and 
external clients to create outreach plans that drive customer engagement.  Ensures that doctors, DOL, 
and client are all on the same page.  Has ownership and staff prepared to handle issues that maximize 
client engagement and satisfaction. Manages six employees supporting client care, nursing, and supply 
chain. Leads efforts to increase member reach, engagement and program participation rates. Supports 
the development of budgets and forecasting to drive engagement and participation rates.  
 

 Streamlined order taking and processing to eliminate errors.  Delivery of orders improved 70%. 
 Created a program that allows clients to address two to three tasks a day; thus, lifting morale 

and improving efficiency/productivity. 

Chase Bank, Phoenix, AZ                 2017 to Present 
LOAN PROCESSOR 
Managed the timeline and overhead of over 40 loans each month, ranging from $500,000 to $1 million. 
Analyzes data for customer loans, meet corporate deadlines, averaging 24 loan closing  a, Focused on 
teamwork and collaboration. Communicate and organize all data with sales partners and support teams 
on loans. 

 Consistently met and exceeded  goal of 24 cleared loans per month 
 Maintained a 90%+ customer survey response on completed purchase loans 
 Achieved a 21 day turnaround on refinance loans and a 14 day turnaround on purchase loans 
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Arizona Youth & Family Services, Phoenix AZ      2016 to 2017 
BEHAVIORAL HEALTH COACH 
Led coaching and mentoring program that provided strength-based behavioral health services designed 
to assist children and adolescents with moderate-to-severe behavioral problems in maintaining their 
current living situation or moving to a more desirable placement. 
 

 Spearheaded a group working with at-risk children, implementing physical fitness and sports as 
an outlet and form of discipline. Motivated participants and improved their abilities to channel 
their energy in a positive, instead of a negative, way.   

 
University of Phoenix, Phoenix, AZ          2010 to 2016 
MILITARY RE ENTRY REPRESENTATIVE 
Trained fellow re-entry representatives on how to work with active and retired military members, to 
better relate to their situation and provide academic support to those students. Mentored students 
through the college onboarding process. Responsible for following up with students, making sure 
students were able to understand the program or needed any additional help or resources. 
Communicated with program participants on daily basis, assisting them with FAFSA or military 
educational documents; conducted team meetings to enhance the student experience.        

 
 

MILITARY EXPERIENCE 
 

 

United States Air Force (Reserves)                   2013 to Present 
FLIGHT CHIEF & AIRMEN LEADER 
 

Responsible for the maintenance and upkeep of vehicles and equipment at Luke Air Force Base.  Focused 
on ensuring that everything was mission ready and in compliance with Air Force standards.  
Responsible for trouble shooting issues for gasoline and diesel engines.  Continuous training on 
electrical work for regular and heavy duty vehicles. Expert knowledge of OHSA regulations and 
requirements.  Maintained a standard of integrity and leadership, ensuring 80% or higher readiness as a 
unit.  Led a mentorship program to develop leadership skills in airmen. 
 

 

EDUCATION 
 

 

Master of Business Administration   University of Phoenix  Phoenix, AZ 
Bachelor of Science, Psychology   University of Phoenix  Phoenix, AZ 
Bachelor of Science, Movement & Sports Science         University of LaVerne                 LaVerne, CA  
 
 

 

CORE COMPETENCIES 
 

 
Customer Sentiment Analysis - Change Management - Team Leadership - Communications  

Escalation Management - Continuous Improvement - Regulatory Compliance   
Knowledge Management - Project/Program Management - Training & Mentoring  

 


